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REPORT

Reporting Year 2023
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City of El Campo




Our Commitment

- e are pleased to present to you this year’s annual water quality report. This report is a snapshot of last year’s
water quality covering all testing performed between January 1 and December 31, 2023. Included are details

Community Participation
ou are invited to attend the El Campo City Council
meetings and voice any concerns you may have about your
drinking water. The city council meets the second and fourth
Monday of every month at 6:00 p.m. at City Hall, 315 East

Jackson Street. Please call (979) 541-5000 to confirm meeting
times.

Important Health Information

Whﬂe your drinking water meets the U.S. Environmental
Protection Agency's (U.S. EPA) standard for arsenic, it does
contain low levels of arsenic. U.S. EPAs standard balances the
current understanding of arsenic’s possible health effects against
the costs of removing arsenic from drinking water. U.S. EPA
continues to research the health effects of low levels of arsenic,
which is a mineral known to cause cancer in humans at high
concentrations and linked to other health effects such as skin
damage and circulatory problems.

You may be more vulnerable than the general population to
certain microbial contaminants, such as cryptosporidium, in
drinking water. Infants, some elderly, or immunocompromised
persons such as those undergoing chemotherapy for cancer;
those who have undergone organ transplants; those who are
undergoing treatment with steroids; and people with HIV/
AIDS or other immune system disorders can be particularly
at risk from infections. You should .

seek advice about drinking water 4
from your physician or health-care
provider. Additional guidelines
on appropriate means to
lessen the risk of infection by
cryptosporidium are available
from the Safe Drinking Water
Hotline at (800) 426-4791.

about your source of water, what it contains, and how it compares to standards set by regulatory agencies.
Our constant goal is to provide you with a safe and dependable supply of drinking water. We want
~ you to understand the efforts we make to continually improve the water treatment process
and protect our water resources. We are committed to ensuring the quality of your water and
providing you with this information because informed customers are our best allies.

Where Does My Water Come From?
’I‘he City of El Campo Water Department customers are

fortunate because they enjoy an abundant water supply from
five wells. These wells draw water from a combination of the
Angelina and Chicot groundwater formations, which range in
depth from 750 to 1,400 feet. Combined, these wells are capable
of producing about eight million gallons of high-quality drinking
water every day. In 2023 your water department produced and
delivered to your taps 660,679,000 gallons of water - an average
of 1,810,079 gallons per day! These numbers indicate that the
current water supply should be adequate to provide the City of
El Campo with quality drinking water for several years to come.

Source Water
Assessment

A'source water  susceptibility

ssessment for your drinking
water source is currently being updated
by the Texas Commission on Environmental Quality.
This information describes the susceptibility and types of
constituents that may come into contact with your drinking
water source based on human activities and natural conditions.
The information contained in the assessment allows us to
focus source water protection strategies.

)

For more information about your source of water, please
visit the source water assessment viewer at tceq.texas.gov/gis/
swaview. For further details about source water assessments,
please visit Drinking Water Watch at dww2.tceq.texas.gov/
DWW/.



What Are PFAS?
er- and polyfluoroalkyl substances (PFAS) are a group of

manufactured chemicals used worldwide since the 1950s to
make fluoropolymer coatings and products that resist heat, oil,
stains, grease, and water. During production and use, PFAS can
migrate into the soil, water, and air. Most PFAS do not break
down; they remain in the environment, ultimately finding their
way into drinking water. Because of their widespread use and their
persistence in the environment, PFAS are found all over the world
at low levels. Some PFAS can build up in people and animals with

repeated exposure over time.

The most commonly studied PFAS are perfluorooctanoic acid
(PFOA) and perfluorooctanesulfonic acid (PFOS). PFOA and
PFOS have been phased out of production and use in the United
States, but other countries may still manufacture and use them.

Some products that may contain PFAS include:

* Some grease-resistant paper, fast food

containers/wrappers,  microwave
popcorn bags, pizza boxes “

* Nonstick cookware

* Stain-resistant coatings used on
carpets, upholstery, and other fabrics

 Water-resistant clothing

e Personal care products (shampoo, dental floss) and cosmetics
(nail polish, eye makeup)

e Cleaning products
e Paints, varnishes, and sealants

Even though recent efforts to remove PFAS have reduced the
likelihood of exposure, some products may still contain them. If
you have questions or concerns about products you use in your
home, contact the Consumer Product Safety Commission at
(800) 638-2772. For a more detailed discussion on PFAS, please
visit bit.ly/3Z5AMm8.

When the well is dry, we
know the worth of water.”

—Benjamin Frankiin

Lead in Home Plumbing

f present, elevated levels of lead can cause serious health
problems, especially for pregnant women and young
children. Lead in drinking water is primarily from materials
and components associated with service lines and home
plumbing. This water supply is responsible for providing
high-quality drinking water, but we cannot control the
variety of materials used in plumbing components. When
your water has been sitting for several hours, you can
minimize the potential for lead exposure by flushing
your tap for 30 seconds to two minutes before using
water for drinking or cooking. If you are concerned
- about lead in your water, you may wish to have
 your water tested. Information on lead in drinking
water, testing methods, and steps you can take
to minimize exposure is available from the
Safe Drinking Water Hotline at (800) 426-
4791 or epa.gov/safewater/lead.

J

Substances That Could Be in Water
To ensure that tap water is safe to drink, the U.S. EPA

prescribes regulations limiting the amount of certain
contaminants in water provided by public water systems. U.S.
Food and Drug Administration regulations establish limits
for contaminants in bottled water, which must provide the
same protection for public health. Drinking water, including
botded water, may reasonably be expected to contain at least
small amounts of some contaminants. The presence of these
contaminants does not necessarily indicate that the water poses

a health risk.

The sources of drinking water (both tap water and bottled

water) include rivers, lakes, streams, ponds, reservoirs, springs,

and wells. As water travels over the surface of the land “or

through the ground, it can acquire naturally occurring minerals,

in some cases radioactive material, and substances resulting from

the presence of animals or from human activity. Substances that
may be present in source water include:

Microbial Contaminants, such as viruses
and bacteria, which may come from sewage
treatment plants, septic systems, agricultural
livestock operations, or wildlife;

Inorganic Contaminants, such as salts and

metals, which can be naturally occurring or

may result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas
production, mining, or farming;

Pesticides and Herbicides, which may come from a variety
of sources such as agriculture, urban stormwater runoff, and
residential uses;

Organic Chemical Contaminants, including synthetic and
volatile organic chemicals, which are by-products of industrial
processes and petroleum production and which may also come
from gas stations, urban stormwater runoff, and septic systems;

Radioactive Contaminants, which can be naturally occurring
or may be the result of oil and gas production and mining
activities.

Contaminants may be found in drinking water that may cause
taste, color, or odor problems. These types of problems are not
necessarily causes for health concerns. For more information
on taste, odor, or color of drinking water, please contact our
business office. For more information about contaminants and
potential health effects, call the U.S. EPA’s Safe Drinking Water
Hotline at (800) 426-4791.

QUESTIONS? For more information

about this report, or for any
questions relating to your drinking water, please call
Jerry Lewis, Director of Utilities, at (979) 541-5076.



Water Loss Audit

In the water loss audit submitted to the Texas Warer Development Board for 2023, our system lost an estimated 63,501,916
g‘lll(ms of water. ll>‘\'nu have any questions about the water loss audit, plm\’c call (979) 541-5076.

Counton Us
Delivering high-quality drinking water to

our customers involves far more than
just pushing water through pipes. Water
treatment is a complex, time-consuming
process. Because tap water =
is highly regulated by state
and federal laws, water
treatment plant and system
operators must be licensed
and are required to commit
to long-term, on-the-job
training before becoming fully
qualified. Our licensed water professionals
have a basic understanding of a wide range
of subjects, including mathematics, biology,
chemistry, and physics. Some of the tasks they
complete on a regular basis include:

* Operating and maintaining equipment
to purify and clarify water.

* Monitoring and inspecting machinery,
meters, gauges, and operating conditions.

* Conducting tests and inspections on
water and evaluating the results.

* Maintaining optimal water chemistry.

* Applying data to formulas that determine
treatment requirements, flow levels, and
concentration levels.

* Documenting and reporting test results
and system operations to regulatory
agencies.

5 01 TRILLION

The dollar value needed to
keep water, wastewater,
and stormwater systems in
good repair.

2

How often in minutes a
water main bréaks.

1 07THILLIO_\

The gallons of drinking
water lost each year to

faulty, aging, or leaky pipes.

=  BYTHENUMBERS

—R T —

12']‘ HOUSAND

The average amount in
gallons of water used to
produce one megawatt-hour
of electricity.

470 5 TRILLION

The amount in gallons
of water used to meet
U.S. electric power
needs in 2020.

33

The percentage of water
sector employees who will
be eligible to retire in 2033.

e Serving our community through .
customer support, education, and Think before You Flush!
outreach. lushing unused or expired medicines can be harmful to your drinking
water. Properly disposing of unused or expired medication helps
protect you and the environment. Keep medications
out of our waterways by disposing responsibly. To
find a convenient drop-off location near you, please

visit bit.ly/3IeRyXy.

So the next time you turn on your faucet,
think of the skilled professionals who stand
behind each drop.
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